
RETURNS FORM

Tel:0114 2443005

E-Mail: sales@puckstop.com

STEP 1: Your Details

ORDER #:

Name:

Address:

Post Code:

Telephone Number:

STEP 2: Items your returning

Refund Exchange
ITEM RETURNED

FOR (Please Tick)
Reason for return

-Complete this forn using BLOCK CAPITALS and return 

to us along with your item

-If you have any further information that you wish to 

provide, please write on the reverse of the form

-To avoid any delay on returned items that require an 

exchange, please include a cheque or postal order to 

the value of £8.00 made payable to PUCK STOP LTD to 

cover the return shipping cost

-Provided that the item(s) are unused and "as new" we 

allow up to 30 days for you to return for a refund

-If you exchange for an upgraded item, please note 

that we dont store creditdetails. We will call you to 

take details for any additional payment.

Please indicate the ammount of any payment enclosed £

STEP 3:Returning your parcel

-Please ensure that all items are sent to us in their 

original packaging. We need to receive them in 

saleable condition with not tape on the box.

-Wrap the parcel securely, cut out the returns address  

then attach to package.

-Take the parcel to the Post Office and return using  

Recorded Delivery (signed for)

Returns Department

PUCKSTOP.COM

Unit 6, Sycamore Centre

159 Attercliffe Common

Sheffield

S9 2FA


